
TERO Job BankTERO WORKFORCE DEVELOPMENT
JOB BANK APPLICATION
Dear Job Bank Applicant:

1) Member of the EBCI or any member of another federally recognized tribe

2) Spouse of member of the EBCI or spouse of any member of another federally recognized tribe

Welcome to TERO Job Bank! You can reach the TERO Office at 828.359.6421 or TEROWorkforce@ebci-nsn.gov

756 Acquoni Road

P.O Box 1839

Cherokee, NC 28719

tero2@ebci-nsn.gov

ebci-tero.com

Tashina Kalonaheskie JB Coordinator 

Office: 828.359.6478

Cell: 828.507.0663

tashkalo@ebci-nsn.gov

WE LOOK FORWARD TO WORKING WITH YOU

Tribal Employment Rights Office (TERO)

The Indian Prefence Law was enacted to ensure that enrolled members of the Eastern Band of Cherokee Indians 

(EBCI) and other federally recognized tribes are given preference in hiring. Covered employers are required to 

contact the Tribal Employment Rights Office (TERO) to find qualified Tribal members when hiring and notify 

at least three (3) Indians of the opportunity to apply for the job (unless fewer are listed.) Preference shall be 

given based on meeting the minimum qualifications for a particular job opening. The information 

provided on this application will assist the TERO Job Bank Coordiantor in matching qualified individuals with 

referrals to employers, contractors, Tribal entities, and for advertised TERO training. This application asks for a 

demographic and personal assessment of any challenges you might have being gainfully employed. 

Please fill out the attached application as fully as you can. If you need assistance in filling the application out, 

please do not hesitate to ask. We are happy to assist you. 

TERO Job Bank Participants are responsible for self-promotion and are required to make efforts to establish 

positive contacts and relationships with prospective employers. Participants are required to comply with all 

rules and policies of the employer. It is the Job Bank Participant's responsibility to inform TERO of any 

changes to contact information, especially phone numbers and addresses in a timely manner. 

At the end of the application, you will find TERO Job Bank Compliance Agreement. Participants applying 

for TERO Job Bank are required to affirm the requirements of this agreement. The application is considered 

incomplete without the participants signature on the TERO Job Bank Compliance Agreement and/or without 

the proper Tribal enrollment documents. 

Chapter 95 of the EBCI Cherokee Code:

For employment with a Covered Employer, Indian Preference is given in the following order:
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TERO Job BankJOB BANK PARTICIPANT INFORMATION

YOU MUST BE:

Priority 1 - EBCI member or any member of another federally recognized tribe.

Priority 2- Spouse of EBCI member or spouse of any member of another federally recognized tribe. 

At least 18 years of age and out of high school (graduate or not).

Reside on or live near the Qualla Boundary and Tribal trust land. 

First Name Last Name

Phone Number Alternate Phone Number Email Address

Roll No. Date of Birth

Spouse of enrolled member of a federally recognized tribe (Enrolled Spouse's Name)

(Attach a copy of enrollment verification)

Roll No.

If you are claiming to be a spouse of an enrolled member, please include a copy of your marriage certificate and your 

spouse's enrollment verification. This information will be verified each year. 

Tribal Affiliation

Please fill out the application packet as fully as you can. If you need assistance in filling out, please do not 

hesitate to ask. We are happy to assist you.  

YOU MUST SUBMIT WITH THIS APPLICATION:

A Tribal Enrollment Document/ ID

Name as it appears on your Enrollment Document or Drivers License. 

Mailing Address:
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TERO Job BankJOB BANK PARTICIPANT INFORMATION

Please Circle Yes or No

Do you have reliable transportation to get to/from work? Yes No

If no, do you have access to EBCI Transit for transportation? Yes No

Do you have a valid DRIVERS LICENSE? Yes No

If no, are you working on getting a Driver's License? Yes No

Do you have a COMMERCIAL DRIVERS LICENSE? Yes No

Are you willing to travel out of town for work? Yes No

Are you a VETERAN? Yes No

Branch of Service:

What TYPE OF EMPLOYMENT are you seeking?

Full Time Part Time Seasonal Temporary

Are you looking to work: Days Evenings Nights

Are you currently employed? Yes No

If yes, where?

Do you possess an of the following certifications and/or licenses? (Circle all that apply)

ServeSafe Food Handler First Aid CPR Electrical Assistant

Haz-Mat or Hazwopper OSHA 10/30 EMT or CNA

Notary Public Project Management Certified Flagger

Paralegal BLET Grant Writing

Table Gaming Pharmacy Technician HVAC

Automotive Service Excellence Facilities Maintenance Court Reporter

Landscape Contractor Vet Assistant HIPAA

Plumbing Contractor Electrical Contractor Fire & Rescue

Please list other certifications you possess that are not listed above:
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TERO Job BankEDUCATIONAL PROFILE

List your EDUCATIONAL BACKGROUND (Please Circle)

GED Some High School High School Diploma

Yes No

Are you in college? Yes No

I have education from:

College

List SPECIAL SKILLS, ACCOMPLISHMENTS, AWARDS AND CERTIFICATIONS.

List types of EQUIPMENT or MACHINERY you are certified to operate.

List other education programs, institutes you have attended. 

Course of study: 

Graduation Date: Degree/Certificate Received:

If you have not obtained a high school diploma, are you interested in attending free classes to get your GED?

Trade School
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TERO Job Bank
PERSONAL SKILLS
Circle all that apply to you. 

I like to work . . . With People Alone Either Way

I am:  Easy Going Patient Responsible Punctual

Clean Professional Reliable Prideful

Flexible Confidential Multi-task Focused

Quiet Outspoken Shy Brave

I prefer a: Physically Active Job Stationary Job

I CANNOT work: Days Evenings Nights Weekends

Do you have trouble talking to people? Yes No

Do you have limited work experience? Yes No

Do you have experience with computers? Yes No

Can you travel for work? Yes No

1

2

3 Cover Letters- Create a professional cover letter to the hiring employer. 

4

5 Job Searching- How to read and comprehend a job description and look for job requirements. 

YES NO

Creating a professional resume- Gather information from previous job experience and create a 

comprehensive professional resume to attach to job applications. 

Interviewing Skills- Learn how to answer common interview questions, posture, what to do and what not to do. 

Assistance filling out applications- Filling out job applications online or paper applications, attaching 

resumes, certifications and required documents.

I would like to schedule an appointment with the JB Coordinator to receive the above resources. 

Challenges

Other challenges you have:

RESOURCES
TERO Job Bank offers a variety of services. Do you need any assistance with the following:

Please circle all that you need assistance with
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TERO Job Bank
PREVIOUS JOB HISTORY

Company Name:

Position Title:

Dates: Start End

Reason for leaving:

Job Duties:

Company Name:

Position Title:

Dates: Start End

Reason for leaving:

Job Duties:

Company Name:

Position Title:

Dates: Start End

Reason for leaving:

Job Duties:

Do you mind working with children? Yes No

Do you mind working with the elderly? Yes No

Do you mind working with cleaning chemicals? Yes No

Do you mind working outdoors? Yes No

Is there any place you do not wish to work?

Please list jobs that you have had in the past. This lets the Job Bank Coordinator know what 

job skills you have. 
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TERO Job BankOCCUPATIONAL SKILLS HISTORY

Please CIRCLE from the list below all that you have experience in and know how to do. 

Office Telephones Typing Book Keeping Receptionist

Grant Writing Accounting Procurement Supervisory

Computer Copier Internal Controls Bank Clerk

MS Windows Word Excel PowerPoint

iOS Mac Pages Numbers Keynote

MS Publisher Access Database Outlook

Police Officer Fire & Rescue EMS Dispatcher

1st Responder Volunteer Fire CPR Detention Officer

Emergency Mgmt Emer.Shelter Emer.Operations Security Officer

Patient Intake Scheduling CNA Dietary

Terminology Billing Pharmacy X-Ray

Lab Tech Dental Physical Therapy Nurse

Wait Staff Cashier Dishwasher Acting/Drama

Salon/Barber Tour Guide Cook Bus Boy

Bartender Fast Food Food Truck Sewing

Restaurant Host Housekeeping Ticket Booth Food Delivery Driver

Front Desk Retail Sales Clerk Craftsmen

Basket Artisan Beadwork Artisan Stone Carver Paint/Graphic Artisan

Pottery Artisan Silversmith Wood Carver Harvesting

Masonry Plumbing Roofing Carpentry

General Laborer Native Stone Metal Buildings Brick/Block

Retaining Walls Dry Wall Concrete Windows

Skylights Electrical Pools Decks

Ramps/Steps Doors HVAC Cabinets

Counter Tops Security System Vinyl Siding Paneling

Wallpaper Painting Guttering Fencing

Flooring Tile Carpet Administrative 

Push/Ride Mower Hedge Trimmer Landscaping

Shredder Composting Mulching

Weed Eater Power Saw

CONSTRUCTION / INSTALLATION

GROUNDS MAINTENANCE

COMPUTER SKILLS

PUBLIC SAFETY

MEDICAL

TOURISM

CRAFT ARTISAN
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TERO Job BankOCCUPATIONAL SKILLS HISTORY CONTINUED…
Please CIRCLE from the list below all that you have experience in and know how to do. 

Fiber Installer Electronic Tech Website Developer

Router Programmer Telephone Installer DJ Radio Equipment

Cable Installer Internet Tech Photography/Video

Computer Programming Cellular Sales Ham Radio

Dump Truck Trash Truck Back Hoe Hand & Power Tools

Fire/Engine Truck Ambulance Grader Track Hoe

Tow Truck Bucket Truck Welding Dozer

Ditch Witch Jack Hammer Tiller Generator

Log/Wood Splitter Delivery Truck Oxygen Tanks Lull

Fuel Truck Tractor/Trailer Soldering Iron Trailer

Hand Truck Paving Equipment Bus Gas/Fuel Tanks

Gator/Golf Cart

Tire Changing Tire Pressure Wheel Balance Brakes

Transmission Oil Change Body Work Painting

Window Tinting Detailing Engine Repair Starter

Diesel Mechanic Exhaust Electric Motor Auto Heat/Air

Infant/Toddler Youth Adult Disabled

Senior Citizens Elderly House Sitter Animal Caretaker

HIPAA Forest Technician

Landscape/Lawn Care Surveyor

Welding Vet Assistant

Cherokee Stone Masonry Facilities Maintenance

Plumbing Journeyman

Electrical Culinary

Pet Groomer Laborer/Apprentice

List job preference you would like to be referred out. (Example 1. Construction 2. Housekeeping 3. Server/Wait Staff).

1

2

3

List other skills you have that are not listed on this survey. 

MISCELLANEOUS CERTIFICATIONS

TECHNOLOGY INDUSTRY

HEAVY EQUIPMENT OPERATION, MACHINERY, ELECTRICAL TOOLS

AUTOMOTIVE

CAREGIVER
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TERO Job BankTERO WORKFORCE DEVELOPMENT SURVEY

The topics are:

Do you want to take advantage of the Working Smart training? Yes No

Do you have interest in the following careers, trainings and certifications? (Circle all interested in)

Flagging Grant Writing

Landscaping Court Reporter

Surveying Pharmacy Technician

Project Management Welding

OSHA Table Gaming

Electrician Plumbing

Automotive Service Excellence HVAC

CDL Cherokee Stone Mason

ServeSafe Food Handler First Aid/CPR

Paralegal BLET

Notary Public Facility Management

Are there other training or certifications that you are interested in? 

The following survey is to gather  suggestions from Job Bank Participants on trainings that are or can be 

available through the Tribal Employment Rights Office.

Handling Feedback Options and Outcomes

Communication 

Skills

Problem Solving 

Skills

Active Listening Problems and Goals

Four C's of Commmunication Facts vs. Opinions

Self-Change Warning Signs Code-Switching

Cognitive Cycle Personal Reactions

Staying Calm & Clear

This course includes 24-hours of "Working Smart: Soft Skills for Workplace Success" and 8-hours of "Career 

Ready" Training. Working Smart provides job seekers tools to help you keep a job, excel at your job, and be 

more productive.

Self Awarenss Skills

Self Management 

Skills Work Ethics

Personal Branding Dealing with Stress Employer Expectations
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TERO Job BankJOB BANK COMPLIANCE AGREEMENT

be at the job everyday on time and ready to work;

be a productive employee and show initiative to become a better employee;

comply with all applicable rules and regulations of TERO's Job Bank;

attend training as required by the employer;

always project the highest degree of professionalism;

be Drug/Alcohol-free on the jobsite;

self promote and make an effort to establish positive contacts and relationships with employers;

inform the TERO Job Bank Coordinator of any updates to my contact information;

I agree to adhere to the expectations listed above and will work to exceed them if possible.

Certification

I certify that the information provided in this application is true and correct to the best of my knowledge. I 

understand that all information provided is subject to review and verification.

Signature of applicant Date

*** PLEASE NOTE THAT EMPLOYERS MAY REQUEST COPIES OF ANY DOCUMENTS THAT YOU HAVE LISTED 

IN THIS APPLICATION. YOU MAY BE ASKED TO PROVIDE COPIES OF ENROLLMENT, MARRIAGE 

DOCUMENTS, DRIVERS LICENSE, DIPLOMAS, DEGREES, RESUME, AND ANY CERTIFICATES.*** 

once employed, contact employer directly to communicate any issues I am having that will impact 

my attendance and or performance.

I understand that I will be removed from Job Bank if I fail to report to an employer after being 

referred by TERO. 

I understand that I will be removed from Job Bank if I do not answer or respond to three (3) 

calls/texts made by the TERO Job Bank Coordinator. 

Failure to adhere to any of these expectations will result in immediate removal from TERO Job Bank. A 

participant that has been removed due to his/her actions may appeal the removal by writing a formal 

notice of appeal within thirty (30) days of removal. A participant that has been removed may submit 

another application after 3 months. 

Consent for Release of Information

I authorize the release of communication and/or information pertaining to my Job Bank Application. I 

understand that disclosure of information can be information on my application, duration of participation, 

trainings, job performance, employment referrals, etc. Additionally, information may be released for 

verification and determining eligibility for Job Bank.

I, __________________________________, have read and agree to the following statements while utilizing

TERO Job Bank for job referrals:
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